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Date: 
Period: 
Matching
Directions: Match each definition with the correct term using the word bank below. Write the term in the space provided. Do NOT use any term more than once. Some terms will NOT be used.
Word Bank 1Personal Difference      Power Struggle      Situational Cause     Negotiation      Peer Mediation
Defusing Behavior      Learned Behavior




__________ 1. Sarah is outgoing and likes to talk about herself. Ellen is quiet and doesn’t care for people who brag. They are constantly fighting and can’t seem to get along. 
__________ 2. Jared is in charge of decorating the gym for the class dance, and Sophie is in charge of the refreshment table. They are arguing about where to put the chairs and tables. 
__________ 3. Kelly spilled her soup on Ari’s shirt. Although she apologized, Ari was still angry and wanted to get her back. 
__________ 4. Sue and Erick are taking a training session to help them learn to help other teens resolve a conflict between them. 
__________ 5. Jason and Mark have used compromise to reach an agreement in order to resolve a conflict between them. 
__________ 6. In order to avoid conflict with his brother, Karl suggests that they both take some time alone to settle down and think. 
__________ 7. After playing a video game with violent characters, seven year-old Ethan picked a fight with his friend Marcus.
Directions: Match each example with the correct term using the word bank below. Write the term in the space provided. Some terms will be NOT be used. 





Word Bank 2Attitudes          Heredity          Personality         Potential        Self-Concept
Environment           Personal Development               Self-Esteem



__________ 1. Amy having the same hair color, eye color and skin color as her parents. 
__________ 2. Tina thinking she is wonderful and makes a significant contribution to her family.
__________ 3. Setting new goals to challenge oneself to achieve.
__________ 4. Hanging out with your friends at the local mall of your home town.
__________ 5. The combination of characteristics that make you different from everyone else. 
__________ 6. Sam thinks the world is a cruel place that is filled with dangerous people.
Directions: Match each definition in the left column with the correct term from the right column. Write the term in the space provided. Some terms will NOT be used. 

Directions: Match each example with the correct term using the word bank below. Write the term in the space provided. Some terms will be NOT be used. 
Word Bank 3
Active Listening     Empathy    Eye Contact    Feedback     Image    “I” Message      Tone
Nonverbal Communication    “You” Message



__________ 1. Using posture, facial expressions, gestures, and other unspoken signals to get a message across.
__________ 2. Explaining to a person how you feel about a disagreement the two of you are having. 
__________ 3. Blaming or criticizing a person’s behavior.
__________ 4. Using the sound and expression of your voice to enhance the message of your words. 
__________ 5. Looking directly at someone as that person speaks. 
__________ 6. Concentrating on what someone is saying in order to understand and remember the message. 
__________ 7. Letting a speaker know you’re trying to understand what he or she is saying.

Key 
Word Bank 1 Answers: 
1. Personal Difference 
2. Power Struggle 
3. Situational Cause 
4. Peer Mediation 
5. Negotiation 
6. Defuse Behavior 
7. Learned Behavior 
Word Bank 2 Answers: 
1. Heredity 
2. Self-Esteem 
3. Personal Development 
4. Environment 
5. Personality 
6. Attitudes 

Word Bank 2 Answers: 
1. Nonverbal communication 
2. I message 
3. You message 
4. Tone 
5. Eye contact 
6. Active Listening 
7. Feedback 


	
	Level 1
	Level 2
	Level 3
	Totals 

	Family Forms
	
	
	1
	1

	Social Trends 
	
	
	
	0

	Emotional Support
	
	1
	3
	4

	Life Cycle 
	
	1
	
	

	Support System 
	
	2
	3
	

	Family crisis
	
	9
	
	

	Total 
	
	13
	7
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